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Microsoft, Spry and Spyglass to Include 
RealAudio 

Progressive Networks Internet RealAudio Player to be 
distributed with leading commercial web browsers 

HotWired, Hollywood Online, Metaverse, GNN and RadioNet/Human 
Factor Websites to offer RealAudio-based programming 

SEATTLE--(BUSINESS WIRE)— April 12, 1995 --Progressive Networks 
(PN) Wednesday announced agreements with leading web browser software 
publishers and website content providers to support the RealAudio Player 
Internet audio-on-demand delivery system. 

yjhe RealAudio player will be distributed with web browsers provided by 
^Microsoft, Spry and Spyglass. Five leading-edge website providers, 
ffiotWired, Hollywood Online, Metaverse, GNN and RadioNet/Human 
factor, have announced that they are implementing the RealAudio Server on 
"their site and have plans to include RealAudio- based content as a key part 
"bT their website. 

LjRealAudio is a client-server software system that enables Internet and 
yqn-line users equipped with conventional multimedia personal computers 
^and voice-grade telephone lines to browse, select and play back audio or 
^audio-based multimedia content on demand, in real time, as easily as using a 
rSandard video cassette player/ recorder. 

U 5 
=:; : 

\ 8"his is a breakthrough, compared with the delivery of audio over 
Conventional on-line methods in which audio is downloaded at a rate thai is 
CSve to ten times longer than die actual program — e.g., the listener must wait 
J|5 minutes longer before listening to just five minutes of audio. 

"We think Progressive Networks' RealAudio technology is a great step 
forward for the Internet," said John Ludwig, general manager, Personal 
Systems Division, Microsoft. "Microsoft plans to include RealAudio Player 
with our future Internet-related products." 
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"Real-time audio changes the whole paradigm of multimedia on the web," 
said Andy Parker, director of business development, Spyglass Inc. "This 
new technology will deliver multimedia to the masses, and we're excited to 
include the RealAudio Player with Enhanced Mosaic." 

"I have always believed that adding real -time audio to the Internet is a 
service our customers would be enthusiastic about, and Progressive 
Networks' RealAudio product is way ahead of everybody in providing that 
service," said Dave Pool, executive vice president of Compuserve's Internet 
Division and founder and former president of Spry Inc. "That is why we are 
incorporating RealAudio into Internet-in-a-box." 

In addition, PN is working with independent content publishers interested in 
using RealAudio to enhance their own websites. 
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"We think RealAudio gives us an incredible opportunity lo enrich our 
entertainment and news areas," said Chip Bayers, managing editor, 
HotWired. "HotWired is about the arts and culture of the 21st century, and 
certainly, the oral arts are an area we want to explore. RealAudio gives us 
that opportunity." 

"Hollywood Online is excited to be using RealAudio programming to 
provide celebrity interviews and entertainment-related soundbites to our 
customers," said Stuart Halperin, executive vice president of marketing, 
Hollywood Online Inc. 

"We are excited to offer RealAudio programming that our customers can 
instantly access," said Adam Curry, president, Metaverse. "This will greatly 
expand our audio programming opportunities for an even richer Internet 
experience." 

One of the programs that Metaverse will make available on its On Ramp 
website is Up Close, a music/interview program featuring BMI songwriters 
and composers. 

Programming is also now available on the RealAudio website, including 
clips from ABC Voice of America, ABC Radio Yesteryear, National Public 
Radio and other entertainment and music programs. 

J&bout Progressive Networks 

USogressive Networks, based in Seattle, develops and markets software 
Egroducts and services designed to enable users of personal computers and 
ggher digital devices to send and receive audio and audio-based multimedia 
r^rvices using the existing infrastructure. 
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Progressive Networks Ships RealAudio 
System 

CBS, MCI, Starwave, Dow Jones, Time Life, Inc., Asia 
On-Line and University of Hawaii Adopt RealAudio 
Technology 

SEATTLE, July 25, 1995 - Progressive Networks (PN), an interactive 
communications company focused on the delivery of real-time audio on 
demand over the Internet, announced today that CBS, MCI, Starwave, 
Nomura Research and Dow Jones and Company, Inc. are among the first 
companies to order its RealAudio Server, which is shipping this week. The 
company is also shipping final versions of RealAudio Player and RealAudio 
yrEncoder, the other two components of its Internet audio delivery system. 

3 mce the April 10, 1995 announcement of the availability of Beta versions, 
pearly 200,000 RealAudio Players have been downloaded without charge 
r^jrom the RealAudio website (http://www.RealAudio.com). Statistics during 
2&e Beta period revealed more than 280,000 daily hits and people listening to 
Umore than 500 hours of RealAudio programming daily, making the 
LFRealAudio Beta test die largest trial of on-demand multimedia in the world. 
LP 

_ "The enthusiastic response for RealAudio during our Beta stage, coupled 
pwith the number of major companies that pre-booked orders for the 
RealAudio Server indicates that RealAudio is rapidly becoming the 
^tibiquitous method for delivering real-time audio over the Internet," said 

i *Rob Glaser, president and CEO of Progressive Networks. 

09 

pleading companies from around the world, representing strong interest from 
broad range of business sectors including finance, news, entertainment and 
" education, have placed orders for the RealAudio Server. 
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"Our site, 'CBS Up To The Minute News,' is value-added journalism for our 
television viewers as well as for people who find us on the Web," said Tom 
Bradford, executive producer of CBS Up To The Minute News. "The 
addition of RealAudio provides an even greater value-add." 

"As the UH Digital Media Lab has been on the forefront of Internet 
technology, we're excited about die potential in distance education that 
RealAudio technology represents," said Craig Miller, Digital Media Lab 
Coordinator, University of Hawaii. "We are working to develop a 
multimedia resource that will allow students across the U.S. to see and hear 
native, less commonly taught languages of the Asia and the Pacific. 
RealAudio is the key enabling technology in tiiis effort." 

"With RealAudio technology, we are excited to provide worldwide real-time 
audio communication for the first time," said Dion Wiggins, CEO of Asia 
On-Line Limited, one of the first customers to receive a copy of the 
RealAudio Server release version. "We are pushing Asia ahead with 
technology and RealAudio is pushing Internet communications capabilities 
to a new level and we are very pleased to be part of the process." 
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Additional companies ordering Servers include AGT/US News and World 
Report, Axion Internet Communications, CBC Radio, CDNOW, Cameron 
Audio Networks, eworks!, Hajjar/Kaufman, Hearst Magazines, NTT 
Advertising, NandO.net, Open University, Rockweb, Taylor Satellite 
Network, Telecom Finland and University of Hawaii. 

Progressive Networks' RealAudio client-server software system enables 
Internet and on-line users equipped with conventional multimedia personal 
computers and voice-grade telephone lines to browse, select and play back 
audio or audio-based multimedia content on demand, in real time. 

RealAudio Server Platforms and Upgrades 

Windows NT, Solaris, SunOS, BSDI and IRIX versions of the RealAudio 
Server are now shipping. Additional features and improvements made 
during the Beta process include improved performance and smaller memory 
footprint enabling users to drive more streams from a server while using less 
memory and operating resources. Usability improvements include the 
addition of comprehensive documentation to support installing and using the 
RealAudio Server and better logging services, which allows server 
administrators to generate more accurate usage statistics for research and 
billing purposes. 

RealAudio Player Platforms and Upgrades 

JThe RealAudio Player release version, available for both Windows and 
^Macintosh operating systems can be downloaded for free at 
i^ttp://www.RealAudio.com. The release version offers an improved user 
gnterface, a more robust implementation of the Player, and the ability to 
Customize the appearance. 

£75=1 

HReaLAudio Player's interface was redesigned to improve overall usability 
yind enable volume adjustment and customized adjustments to clip length 
Uand play time. The new version also provides access to information 
s regarding the title, author and copyright of an audio clip; and access to 
^optional "slimmed down" versions of the player. 

: 5 : 

RealAudio Player's new features include "stop" and "play" buttons enabling 
Lgsers to replay the last clip heard and a loss correction capability, which 
Compensates for audio lost in transit due to die unreliable Internet 
Ifflivironment. 

RealAudio Player also supports additional World Wide Web browsers, 
winsocks and networking services including AIR Mosaic (Internet In a 
Box), CompuServe connection using AIR Mosaic, Cello WWW Browser, 
EINet Win Web, InternetMCI Navigator, Spyglass Mosaic and Enhanced 
Mosaic, Microsoft Internet Explorer, Booklink's Internetworks and 
Quarterdeck Mosaic. 

The RealAudio Player can also be used by customers of America Online 
(version 2.5 or later) or Netcom (version 1.60 or later) by using the Web 
browsers listed above. Starting August, die RealAudio Player will be 
included with other popular Web browsers such as Microsoft Internet 
Explorer. 

RealAudio Studio/Encoder Platform and Upgrades 

The RealAudio Encoder release version, available for Windows operating 
systems, is also available to download for free from 
http://www.RealAudio.com. The Encoder, which enables users to create 
RealAudio, compresses digital audio files in common formats such as 
Windows WAV and Macintosh AIFF and converts them to RealAudio (RA) 
format, which can be played with the RealAudio Player and delivered 
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tlirough the Internet using the RealAudio Serv er. The Encoder will be a 
component of a future PN product. Hie RealAudio Studio, which will include 
additional content creation and editing tools. 

The Encoder for Macintosh is available for Beta testing and will ship in 
August. 

About Progressive Networks 

Progressive Networks, based in Seattle, develops and markets software 
products and services designed to enable users of personal computers and 
other digital devices to send and receive audio and audio-based multimedia 
services using the existing infrastructure. 
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